
Frequently Asked Questions 
 
Do I need to bring anything along to my appointment? 
Yes, you will need to bring the order from your physician and a photo ID card. For MRI’s, if 
you have a stent, please bring along your stent identification card.  
 
Do I need a written request from my doctor to have radiology procedure?  
Yes. DMG requires an order from a physician for imaging examinations.  
 
Do I need an appointment?  
It depends on the examination. All x-rays are performed on a walk-in basis. Such as chest x-
rays, or extremity examinations like knees or hands. Mammography, Dexa, Fluoroscopy, MRI, 
CT, PET CT and Ultrasound require appointments.  
 
What if I need to reschedule my appointment?  
Call the central scheduling number at 630-545-7880.  
 
Do I need any special preparation for my test?  
You should be told about any special preparation when your examination is scheduled. You 
can review a list of preparations for various examinations on our web page under Patient 
Preps.  
 
Will my insurance cover this test?  
Coverage for imaging tests is variable and depends on your insurance. Please contact your 
insurance company if you have any questions.  
 
When will I get my results? 
Your referring physician will receive the results within 24 to 48 hours. Please allow your 
physician the time to review the report and follow their individual result reporting 
instructions before contacting their office.  
 
Can I get a copy of my examinations?  
Yes, once you have signed the release form DMG will be happy to provide you with a CD of 
your images.  
 
What type of clothing should I wear for my examination?  
It depends on the examination, however it is normally recommended to wear clothing 
without metal buttons, comfortable and easy to access your arm for IV injection’s if 
needed. You may be asked to change into a gown if needed.  
 
I am very claustrophobic, what if I can’t do the exam?  
The technician will work with the patient to make them more relaxed. If needed, the 
appointment can be rescheduled. Sometimes we refer you back to your physician for 
medication.  
 
What if I still have questions after reviewing this website? 
Please call us anytime with any question, we at DMG are available to assist you in any way we 
can. 630-545-7880 
 



 


