our history

DuPage Medical Group



BORN IN CHICAGO
IN 1927, GLEN ELLYN
IS THE ONLY PLACE
ROBERT MCCRAY
HAS EVER CALLED
HOME. FROM AN
EARLY AGE, MEDICINE
SEEMED A NATURAL
FIT FOR A BOY WHO
HAD MEMORIZED
THE NAMES OF ALL
THE BONES IN THE
HUMAN BODY BY
THE AGE OF 7.

the vision

It started with a vision to become a multi-specialty

group practice providing accessible full-service
healthcare to the people in the community. A place
where like-minded physicians, working together,
could provide the kind of high quality, sophisticated
medical care that was only available at university

medical and research centers.




“SATURDAY—TONIGHT
WAS THE KICK OFF
MEETING OF THE
GLEN ELLYN CLINIC.
JIM VERCOE,

JOE CRUMRINE,
GLEN ASSELMEIER,
FRED KUHARICH,
DICK WALSH, AND I
MET AT MY HOUSE.
FROM THIS POINT ON
WE REFER TO OUR
NEW PROJECT AS

A CLINIC, MEANING
A GROUP PRACTICE.
IT’S UNDERWAY.”

Robert McCray, M.D.
Sfrom his diary,
March 30, 1963
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DuPage County population:

pics
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310,000 « Summer Olym

covered on U.S. television

1961

John E Kennedy inaugurated

35th president « Roger Maris

sets new home run record

1962

DuPage Medical Group began in the
early 1960s as the Glen Ellyn Clinic,
the brain-child of Dr. Robert McCray,
a young surgeon in private practice

in Glen Ellyn.

Innovative for its time, the young
surgeon’s enthusiasm attracted a group
of like-minded physicians to his cause.
Together they sparked a long tradition
of personalized, leading edge care that
continues to this day for patients

throughout DuPage County.

When Dr. Robert M. McCray began
private surgical practice in Glen Ellyn
in 1958, the landscape of DuPage
County, and healthcare, was dramatically
different than it is today. With few
four-lane roads, fewer stop lights,

and no shopping malls or multi-story
corporate office campuses, the western

suburbs were decidedly sleepier.

Medicine was still the domain of

the general practitioner. Typically,

the family doctor treated several
generations of a family, delivering

the babies of children treated years
before. Doctors still made house calls
(cost: $10), but closed their offices
on Wednesdays and weekends.

1963

« First liver transplant performed

Cuban Missile Crisis takes place
+ Oak Brook Center Mall opens
John E Kennedy assassinated in
Dallas, November 23 « Lyndon

Johnson becomes 36th president

Only two hospitals served patients
in the far west suburbs—Elmhurst
Memorial and Geneva Community.
There were no cardiologists or
neurosurgeons practicing in the
county; allergists, obstetricians,
urologists, orthopaedic surgeons
clustered around the hospitals.
Stand-alone laboratory and x-ray
facilities didn’t exist; urgent care hadn’t
been invented. Hospital emergency
rooms closed at 5 o’clock. The first
ER trauma specialist would not

appear for many years.

McCray realized that the suburb’s
growing patient base would benefit
from having nearby access to a group
of advanced care specialists sharing
office space as well as laboratory

and x-ray facilities. A place where

all healthcare services would be
conveniently located under one roof.
A revolutionary idea at a time when
there were only 11 physicians in
Glen Ellyn and few medical specialists,
McCray’s concept anticipated much
of the developments in today’s

healthcare delivery.

1964
1965

« Nurse Training Act passed

« First use of ultrasound in
obstetrics and gynecology practice

The Civil Rights Act is passed
« Birth of Generation X
Malcolm X assassinated

Medicare enacted

Putting his dream into action,
McCray moved quickly. In one day,
he convinced several local physicians
to join him—fellow surgeon and
partner Dr. Glen Asselmeier, internists
Drs. Joe Crumrine, Fred Kuharich,
and James Erlenborn, and pediatricians
Drs. James Vercoe and William
Kindrachuk. All immediately saw

the benefits of McCray’s brain-child.
Three days later, McCray had hired
an architect to design the building,
scouted the property in downtown
Glen Ellyn where the practice would
be located, and sought legal assistance
to handle the necessary business
agreements. They named the new
group practice the Glen Ellyn Clinic,
in homage to the Mayo Clinic ideal.

In August 1963, the physicians broke
ground for a 12,000 sq. ft. building
and spent the next months organizing
and planning. McCray visited 35
clinics across the U.S., including the
Mayo Clinic, to learn about and
understand the operations of successful
group practices. During this time, the
group added the services of Dr. Gary
Christensen, fresh from his residency
in obstetrics and gynecology. The

clinic concept was fully underway.

1966
1967

“cracked”» DuPage Library
First heart transplant performed

Human genetic code is
System established

by Christian Barnard « “Bonnie

and Clyde” wins Academy Award

1968

Martin Luther King, Jr. and

Robert Kennedy assassinated

« National Eye Institute established

« Yorktown Mall opens in

Lombard « Illinois 150 years old
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Richard M. Nixon inaugurated

37th president « Neil Armstrong

takes first step on the moon

« Darien incorporated

1970

First Earth Day observed,

April 22 « DuPage population

reaches 487,000




On September 1, 1964, the Glen Ellyn
Clinic opened its doors to patients.
The eight physicians and staff of

15 nurses, lab technicians, and
administrative personnel set up their
equipment and records in the new
building, which included an on-site
laboratory, x-ray facility, and even a
pharmacy owned and run by local
pharmacist, Woody Webb. The only
facility of its kind from Elmhurst

to Geneva.

In addition to evening hours, the
Clinic offered around-the-clock
pediatric care and an urgent care
department. Many services taken for
granted later, were innovations of the
original Clinic founders. For the first
time, patients had access to the full
range of specialty healthcare—surgery,
internal medicine, pediatrics, obstetrics,
and gynecology—and ancillary services
in one location. Physicians could see
patients in their offices day and
evening and direct them downstairs
for x-rays or lab tests and receive

the results within hours.

Eminently compatible, the small group
of physicians who founded the Clinic
grew to know each very well through
long hours working side-by-side. This
fortuitous meshing of personality and
working styles laid the foundation

for the collegial atmosphere the
organization would develop in years

to come. Early on, the group decided

the formative years

to combine their nursing and office
staffs, medical records, and billing
functions. They also agreed to pool
their accounts receivable and draw
salaries from available funds with a
bonus structure based on performance
and overall profitability, establishing
the clinic’s overall financial philosophy

for the future.

Most important, the founders ensured
that partnerships were accessible to
younger physicians. From the beginning,
the founders rejected severe partnership
terms, common at the time, that
would burden physicians who wanted
to participate. They established a short
“trial period” in which the physician
would be evaluated, then a low-threshold
buy-in to full partner status. Their
foresight created a strong bond among
new and established physicians in

the practice that would see the Clinic

through the sometimes-tumultuous

decades ahead.

Within a short time, it became
apparent that the Clinic was going to
be a success. By the end of its first year
of operation the Clinic was welcoming
300 new patients a month. At decade’s
end, the original partnership had
grown to include 25 physicians, while
a 24,000 sq. ft. addition expanded

office and lab space.

“THIS IS A GROUP OF

DEDICATED DOCTORS
WHOSE FIRST OBJECT
WAS NOT MAKING A
LOT OF MONEY, THEY
WANTED TO PRACTICE
GOOD MEDICINE,
WE'RE EACH OTHER’S
HELPERS AND FACH
OTHER’S SEVEREST
CRITICS. THE SUCCESS
OF THE CLINIC CAN

BE ATTRIBUTED TO THE
ABILITY TO RELATE TO
AND AUGMENT EACH
OTHER’S SKILLS.”
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1973
1974

Americans compete in table tennis
in China « Elmhurst College

100 years old

Watergate break-in occurs

« First successful DNA cloning
experiments performed

CT scans introduced « First
human-gene mapping conference
held « Fermilab opens, housing
the world’s largest high-energy
particle accelerator

Nixon resigns presidency

« Gerald Ford becomes 38th

Fred Kuharich, M.D.
Sfounder of Glen Ellyn Clinic

1975

president « Cyclosporin discovered
« National Institute on Drug

Abuse established
First monoclonal antibodies

produced « Fox Valley Mall

opens in Aurora

1976
1977

39th president « “Star Wars”

+ Good Samaritan Hospital
opens in theaters

U.S. celebrates bicentennial
opens in Downers Grove
Jimmy Carter inaugurated



1978

Camp David Accords signed
between Egypt and Israel

- Genentech and The City

of Hope National Medical
Center produce human insulin

the growth years

“WHAT HELPED US By 1970, what was envisioned of as The founders’ emphasis on collegiality Bloomingdale and Naperville with
SUCCEED WAS BEING a multi-specialty practice was now had created an environment where the full range of healthcare, including
a thriving medical center, serving physicians worked well together, internal medicine, otolaryngology,
OPEN TO NEW THINGS. patients from a wide area. To meet the establishing their own department orthopaedics, physical therapy, lab
LIKE ANYTHING IN LIFE needs of a growing patient population, structures and rules. Most decisions and x-ray facilities. The Clinic
THERE ARE NEW THINGS the Clinic opened two new offices. were reached through consensus and stayed abreast of medical technology,
by working together to produce incorporating state-of-the-art
YOU HAVETO DO The Clinic’s expanding patient results. With this approach, the group ultrasound and mammography
THAT CHANGE YOU. population and growing reputation nurtured a high-caliber staff of nurses, equipment, arthroscopic techniques,
THERE’S PROGRESS attracted r.n:.iny new medical specia.lists. technicians, and administrators who improvements in antibiotics, anesthesia,
New physicians saw the group setting ensured smooth effective operations. and radiology techniques, such as
AND TECHNOLOGY AND as an opportunity to locate their arteriograms. The Clinic also added
BUSINESS ADVANCES practices with an established base of During the 1980s, the Clinic continued ancillary services, such as oncology,
AND YOU ALWAYS HAVE high-quality referring physicians. to draw new patients and expand. home care, dietitians and social workers.
The Clinic introduced a range of The clinic added 38,000 sq. ft. of new
TO REMAIN OPEN TO specialties to the Western Suburbs, office and lab space to accommodate By 1989, the Glen Ellyn Clinic had
CONSIDERING THESE including: thoracic surgery, neurosurgery, physicians practicing sixteen specialties grown to be one of the largest employers
THINGS. WE WERE ALL cardiac surgery, gastroenterology, and sub-specialties. This environment in Glen Ellyn. With 80 physicians
invasive cardiology and neonatology. was especially attractive for new and a staff of 480, it handled 300,000
LIKE THAT THROUGH internists who needed an established patient visits annually. Its laboratory

And before many other healthcare

THE YEARS.” referral network. had grown to be one of the largest

organizations, the Clinic focused on

clinic-operated labs in the state of

Wil Kindeachak M. healthcare costs. In the mid 1970s, Throughout the decade, the Clinic Illinois, performing over 100,000 tests
tiiam Rundrachuk, VL. on its own initiative, the Clinic began continued its mission to make Iy with dditional 25,000
der of Glen Ellyn Clinic e . . annually with an addiuionat 20,
Joun ) a small-scale utilization review program. healthcare more accessible to the

tests performed off-site.
community, opening offices in
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1981
1982
1983
1984
1985
1986
1987

lendale Heights

Community Hospital opens

-G
Ronald Reagan inaugurated 40th
- FDA approves first
« First brain tissue

president « MTV, the firsc 24
« Stratford Square Shopping Mall

hour music channel established
networks in U.S. « AIDS virus
identified « First biosynthetic
First lung transplant performed
DNA fingerprinting introduced
- Oprah Winfrey debuts talk show
human gene therapy experiments
+ College of DuPage enrollment
climbs to 28,000
First recombinant vaccine licensed
+ First genetically engineered crop
approved « Prozac introduced to
Black Monday rocks stock

$13.5 million Billy Graham
NIH approves guidelines for

Center breaks ground at

Wheaton College
Lennon is killed « Magnetic

Mt. St. Helen erupts « John
Resonance Imaging (MRI)
opens in Bloomingdale
Michael Jackson releases
genetically engineered drug
Start of the cellular phone
human insulin introduced

“Thriller”
transplant performed

demonstrated
treat depression
market



